Terms and Conditions

Last updated: 09/14/2026
Website: lorntzenlearning.com

Business: Lorntzen Learning LLC

1. Introduction

These Terms and Conditions govern your use of lorntzenlearning.com. By accessing or
using this website, you agree to be bound by these Terms. If you disagree with any part,
you must stop using the website.

2. Intellectual Property Rights

Unless otherwise stated, Lorntzen Learning LLC owns or licenses all intellectual
property rights in this website and its content. You may not reproduce, distribute, or
modify any material without our prior written consent.

3. User Accounts

You must be of legal age (18+) to create an account and book services.
You must provide accurate information when creating an account.

You are responsible for maintaining confidentiality of your login details.
We may suspend or terminate accounts that violate these Terms.

4. Acceptable Use

You agree not to:

e Use the website for unlawful purposes
e Upload harmful, offensive, or infringing content
e Attempt to gain unauthorized access to our systems

5. Payment & Billing



By using the website and completing purchases of services you agree to our

cancellation and refund policy.

Prices and payment terms will be clearly displayed

Refunds follow our refund policy

Recurring payment plans are able to be cancelled at any time. You are
responsible for cancelling your plan in a timely manner to avoid continued billing.
Please refer to our cancellation and refund policy regarding refunds of payment
plans.

6. Limitation of Liability

We provide the website “as is” without warranties of any kind. To the maximum extent
permitted by law, we are not liable for any damages arising from your use of the
website.

7. Indemnification

You agree to indemnify and hold us harmless from any claims arising from your use of
the website or violation of these Terms.

8. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for their

content or policies. For more information on third-party practices, please reference our

Privacy Policy.

10. Changes to Terms

We may update these Terms occasionally. Continued use of the website after changes
indicates acceptance of the revised Terms.

11. Contact Information



For questions about these Terms, contact:

Email: grace@lorntzenlearning.com
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